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environmental sustainability. ICT innovation is a complex system of interactions involving all areas of
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ICT Research & Innovation The ICT sector represents 4.8% of the European economy. It generates
25% of total business expenditure in Research and Development (R&D), and investments in ICT
account for 50% of all European productivity growth.
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ICT innovations are catalysts of structural change for personal, work, and community life that will
result in the development of more distributed, compact, and mixed-use urban forms.
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